
$450,000 Total 

The challenges of 2020 have made our programs 

even more critically important to so many in our 

community. The ongoing programs of Peninsula 

Family Service (PFS), in early learning, financial 

empowerment and older adult services, have 

pivoted in innovative ways and continued at a 

high-level of effectiveness. 

All of our early learning families and children are at 

low-income or poverty level. The majority of our 

older adult and financial empowerment program 

participants are also at low-income level. Since the 

beginning of the pandemic 67% of all financial 

empowerment participants, and a similar level for 

all early learning families, have suffered loss of jobs 

or reduced levels of income.  Food insecurity has 

skyrocketed. Basic expenses, including rent, have 

been impossible to meet.

This infographic illustrates what PFS has provided 

IN ADDITION to our regular programs, since 

March 2020. 

We thank our individual donors and 
corporate and community partners, 
including local, state and federal 
funders, foundations and corporations, 
for helping make this possible.

886
Recipients

16,145

GIFT CARDS

Over 886 individuals 
and families received an 

emergency relief gift 
card ($100, $200, $300) 

each depending on 
their circumstances.*

THANK YOU!    Your Impact During COVID-19

THE CHALLENGES AND OUR 
RESPONSE TO COVID-19

64%
Female

Gender

Demographics

Volunteer Activities

50%
Single 16%

Married

Marital Status

36%
Hispanic/

Latino

17%
White/

Caucasian
13%
Asian

Race

FOOD BOXES

Year-round, food boxes are provided at PFS sites every 
week. Now, at this time when food insecurity is at 
even more critical levels, nonprofit partners, individual 
and organizational volunteers have stepped up to 
provide meals and food boxes at PFS sites with a grand 
total of 16,145 meals and food boxes distributed since 
March 2020.

VOLUNTEERS

Volunteers mounted amazing supportive drives and in-kind donations for each of our priority 
program areas including:

Financial 
Empowerment

 • Hygiene kits
 • Hand sanitizer
 • Handmade masks
 • Holiday gifts 

Early 
Learning

 • Teacher appreciation
  gifts and cards
 • Hygiene kits
 • Handmade masks
 • Distance learning kits
 • Holiday gifts

Older Adult 
Services

 • Best wishes cards
 • Hygiene kits
 • Handmade masks
 • Holiday gifts 

1660
Gifts and 
Essentials

were donated during
PFS diaper drives

5000
Diapers

Throughout the holidays, 
volunteers and local 

businesses remembered 
our program participants 

with donations of 
pumpkins, Christmas trees, 

gifts, and essential items.

90
Families Awarded

$5,000
Each

ANGEL GRANTS

1 The data presented here is from what we are able to gather from our participants. It is worth 
 noting that a large segment of our participant population is reluctant to share their information.

OUR MISSION 
Peninsula Family Service 
strengthens our community by 
providing children, families, 
and older adults the support 
and tools to realize their full 
potential and lead healthy, 
stable lives.

OUR VALUES 
Integrity, Respect, 
Compassion, Diversity, 
Teamwork, and Adaptability 

OUR PROGRAMS 
Our services are divided into 
three main program areas: 
Early Learning, Financial 
Empowerment, and Older 
Adult Services.

Peninsula Family Service provides comprehensive services to vulnerable individuals, families, and 
older adults in our community at all stages of life in four Bay Area counties: San Mateo, San 
Benito, Santa Clara and Santa Cruz. Founded in 1950, Peninsula Family Service is known for our 
innovative, professionally-led, locally-targeted solutions to secure the wellness and stability of 
our neighbors. 

The Bay Area has grown and evolved over many decades, and we have been there every step of the 
way, caring for our neighbors, and becoming a deeply trusted part of this community. Our 
neighbors have rallied behind our mission, providing fundraising and volunteer support to 
establish and grow our expert-led programs. 


